OPERATIONAL CONTINUITY

FULL SERVICE MAINTENANCE

RELIABILITY. SAFETY. STABILITY.

Quality and value in one great service

Worst case situation: machine break
down!
In a time where all production processes are depending on each other
and machines are scheduled with
100% uptime, potential part failures
can cause serious costs.

The key concern of production
managers are sudden and unplanned
machine down times due to unforeseen part failures. Consequences
of such unexpected situations are delays of subsequent process steps and
missed deadlines which lead to high
costs. In order to prevent such sudden events, regular machine maintenance intervals are essential.
Through preventive maintenance,
Kurtz Ersa will assist the production
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manager to secure high machine reliability. Preventive maintenance avoids
unexpected down time. In addition it
ensures a highly stable output quality
throughout production. During the
maintenance, Kurtz Ersa specialists,
with deep understanding of the machine, will exchange all wear parts.

In the end the equipment stays a
reliable and valuable asset which will
continue to work with high efficiency
and stability.

Results that will move you forward

Issues

Down time scenario

Our experience tells us that 80% of
machine break downs are caused due
to poor maintenance.

Implementation
Certified Kurtz Ersa Service
Technicians will spend 4-8 hours
to exchange all wear parts, check
of media and sensor technology at
your machine
Your machine will be maintained
and equipped with original Kurtz
Ersa parts
All required activities are performed
and documented in a check list for
every interval so you receive the
same quality each time, proven by a
sticker displaying the execution and
next maintenance date.

up to
4 weeks

up to
1 day

unplanned
machine
down time

planned
machine
down time

Identification of machine break down reason, parts supply and
exchange will consume up to 4 weeks. Small part issues can
cause core component failures.

Interested? Get in touch with us!
+49 (0)9342 807-270 | Hotline-MaFa@kurtzersa.de
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will provide solutions for your problems

iSERV24 represents the Kurtz Ersa promise to serve as a global high quality service provider.

Full service
agreements

Upgrades

Comprehensive
services

Certification

Maintenance
services

Machine
checks

Support
tools

Training
activities

Spare part
deals

Process
optimization
& audits

Safety
measures

Initial
instruction
support

Operational
continuity

Operational
efficiency

Operational
safety

Operating staff
qualification

Contact us.

Service Europe

Service Asia

Kurtz GmbH
Frankenstr. 2
97892 Kreuzwertheim
Tel. +49 9342 807-0

Kurtz Ersa Asia Ltd.
Unit 3-5, 8th Fl., One Island South,
No. 2 Heung Yip Road
Wong Chuk Hang, Hongkong
Tel. +852 2331 2232

Service America

Service China

Kurtz Ersa, Inc.
1779 Pilgrim Road
Plymouth, WI 53073
Tel. +1 920 893 1779

Kurtz Shanghai Ltd.
Room 720, Tian Xiang Building
No. 1068 Mao Tai Road
Shanghai 200336, China
Tel. +86 21 3126 0818

